[TpuAATO € yueToM MHeHHUs
NEeJarorHYecKoro cosera
«ObpasoBarelibHOro KoMmmiekca Nel 8
nportokoa Ne 1 ot 16.10.2025r.

MNOJOXEHUE
0 IOpsAAKe paceMOTpeHUs 00pamenuii rpasan
B MyHHUHTIATLHOM 00pa3oBaTeIbHOM yapesKIeHUH
CPeIHAS 001e00paAsoBaATENBHAN KO
«ObpazoBareannbiii Kommuexe Nel8y»

1. O6mmne nonokenns

L.1. Hactosmmee TTonoxenue o nopsixe PaccMOTPEHHS 0OpaLIEHHIT TPAXIAH B MYHHIHIATEHOM
00pa3OBATENLHOM  yUPEXKICHHH — CpPEHSs olwmeobpasoparensHas  mkoia «ObpazoBareTsHbIt
xomnnexe Nel8» (mamee — Vupemmenwe) pa3paboTaHo B uenax obecredeHus CBOCBPEMEHHOTO U
KA4ECTBEHHOIO pacCMOTPEeHus OOpaLIeHui Tpaxnan, ONPEACTICHHSI TIOCHEA0BATENBHOCTH NeHCTBHIA
TIPH OCYMECTBICHAN OMHOMOYHHE 10 PACCMOTPEHHIO obparmennit rpaxcaan B Vupex ey,

1.2. B pabote ¢ o6parmeHmsiMu rpasian I0MmKHOCTHETE muna KOsl pyKOBOACTBYIOTCS:

- Korcruryuueit Poccriickoit Deneparum;

- Hexnapanweil mpae W cBoGox HenoBeKa 1 rpaxiannHa ([Ipunsta BepxoruemM CoseTom
PCOCP 22.11.1991 r.);

- QefepanbHBIM 3aKOHOM POCCHECKOH Deneparmir ot 2.05.2006 Ne 59-®3 «O IOpsiKe
paceMoTpenus obpareHui rpaxaan Poceuiickoi Denepanmmy;

- @enepallbHBIM  3aK0HOM PoccHitckoit OQemepamnn ot 27.07.2006 Ne 152-@3  «O
TIePCOHAIBHBIX JaHHBIX);

- QenepanbHbiv 3aKoHOM Poccuiickoil Oenepaumn ot 17.11.2017 Ne 355-®3 «O HOpsAKe
paccMoTperus oOpaliernii rpaxkaan 8 POy,

- DefepansHeM 3aKOHOM PoccHiTCKoi Geneparmn ot 29.12.2012 Ne 273-03 «06 o0pazoBannu
B Poccniickoit ®eneparmmy;

- QexepameHeM  3axkoHoM PO oT 14.07.2022 No 298-@3 «O BHeceHHH H3MeHeHHH B
Denepanereii 3akon «O6 0bpasosaru B Poceriickoi Denepanuny;

- YcraBoMm Yupexmenus;

- JIOK&IbHBIMH HOPMATUBHBIMH aKTAMH Y UpesICHHL,

1.3. OcHOBHBIEC IOHSATHA, IPHMEHAEMEBIE B HacrosmeM [lomoxenun:;

1) obpawenue spascoanuma (nanee - O0palleHHe) - HATIPABIICHHBIE B TOCYINapCTBEHHEIH opram,
Opraf MECTHOTO CaMOYMpPaBICHHS WM TOMKHOCTHOMY JHIY B NHCBMCHHOMN dbopme umm B dopme
SNIEKTPOHHOTO NOKYMEHTA C HCHOJIB30BAHHEM (eepanbHOi TOCYNApCTBCHHOM HHGbOPMAHOHHOH
cucTembl "EMHBIH MOPTAT TOCYAapCTREHHEIX 1 MYHHIUNOATEHBIX YCIyT (QyHKumit)" (nanee - Exunbii
nopTait), HHOH HHOOPMALMOHHON CHCTEMBI TOCYNapCTBEHHOTO OpraHa MIH OPraHa MeCTHOTO
camMoymnpasieHuss NH00 OpUNHaNBEHOTO CcaiiTa FOCYNAPCTBEHHOTO OpraHa MM OpraHd MECTHOrO
CaMOyNpaBIeHHs B HHPOPMAHOHHO-TEIEKOMMYHUKATHOHHOM CeTH "Mureprer", obecmeunsarommmx
HICHTHOHKAIHIO 1 (MIiH) AYyTCHTHDHKAUMIO TPaxIaH (ecIM HHOe He YCTaHOBIIEHO HACTOSINKUM
OepepanbHbM  3aK0HOM), TIPCATIOKCHHE, 3asBICHHE WIH xanoba, a Takxe YCTHOE oObparmnerue
TPaiKIaHHHA B TOCYTAPCTBEHHBIN OPTaH, OPraH MeCTHOTO CaMOYIIPaBJICHHS

2) npednovcenue - pexoMmeHnanms TPaOXaHHHA TIO COBEPLIEHCTBOBAHMIO 34KOHOB KM HHEIX
HOPMAaTHBHBIX MPABOBBIX AKTOB, NEATENBHOCTH TOCYIAPCTBEHHBIX OPTaHOB H OPTaHOB MECTHOTO
CamMOyTPaBICHUS, PA3BHTHIO OOMECTBEHHBIX OTHOIICHHI, YAYUIIEHHIO COUHANBHO-IKOHOMHYECKOH 1
HHBIX Cep e TeTbHOCTH FoCyIapeTBa 1 obmrecTsa;

3) sasenenue - Ipockba TPAKIAHEHA O CONCHCTBHT B peanusanyy ero KOHCTHTYIIHOHHBIX TIPAB 1
¢BOOOJ MITH KOHCTUTYLIMOHHEIX TIPAB M CROBOL APYTUX 1L, 00 COOGIEHNE O HAPYIICHHH 3aKOHOB
M HHBIX HOPMATHBHBIX [PaBOBBIX aKTOB, HENOCTATKAX B paboTe TOCYNapCTBEHHBIX OPTaHOB, OPTaHOB
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MCCTHOTO CaMOYITPABIEHHUS i JOMKHOCTHDIX JHL, 1160 KPHTHKA JeSTENBEHOCTH YKa3aHHBIX OPTAHOB U
JOJDKHOCTHEIX JIHIL,

4) ocanoba - mpocuba TPAXKIAHMHA O BOCCTAHOBICHHM MIH 3alllMTE ero HAPYIIEHHEIX MpaB,
CBOGOJT HITH 3aKOHHBIX HHTEPECOB MO0 TIpaB, CBOGOI MITH 3aKOHHBIX WHTEPECOB APYTHX JIHIY;

5) donxcnocmuoe JUyo - JIAIO, MOCTOSHHO, BPEMEHHO WJIM 10 CHOETHAIEHOMY TTOJTHOMOYHED
OCYINECTBIOMIEE  QYHKIMM INPEACTABHTEAN BNACTH TUGO BBINOJIHAIOIIEE  OPraHH3aLHOHHO-
PacTlOpAINTENbHBIC, aIMHHHCTPATHBHO-X03SiCTREHEbIE {ysxumn B rocynapcreensom opraHe wWiu
OpraHe MECTHOTO CaMOYIIPABIICHHS.

JIomKHOCTHEIME  Trnamu Vupexaenus ssisiorcs JAHPEKTOP  VHUPEKICHHUS, 3aMEeCTHTEIH
JUPEKTOpa YUpekneHus,

1.4, Vcranosnenublit HacTosIIM Honoxernem mopsimok PAaceMOTpeHHs obpalenui rpaxman
PACTIPOCTPAHSCTCS Ha BCe OOpAIICHNs IPaaaH, 33 HCKITIOYeHeM ofparmeHnii, KOTOpEE momTEeKAT
PACCMOTPEHHMIO B HHOM TODSIIAKE, YCTAHOBIECHHOM (bellepansHEIMA KORCTHTYIHOHHBIMA 3aKOHAMH |
VHBIME  (elepatbHBIME 3aKOHAMH, 4 TaKiKe THCEM, HCTIONHEHHBIX HAa OQHIMANBHBX 6rIanKax
YAPSRKNCHUH, OpraHu3aluii, penpHITHii, TIOTHCARMEIX PYKOBOIHUTENIAMH, YIOTHOMOYEHHBIMK Ha
TO IMIaMH, KOTOPBIE PACCMATPHBAIOTCS B ITOPSIIKE, YCTaHOBIICHHOM JUTst 001eH KoppecIoHIeH TN,

L.5. Veranosnennsiii macrosmmv Ionoskenmem TOpANOK pacCMOTPEHNS OBPAIEHHs TPaXIan
PaclpOCTPAHSACTCsl Ha IIPABOOTHOIIEHHS, CBA3AHHEE C PpaccMoTpenneM 00pamennit HHOCTPAHHEX
Tpaaan M JIMN 0e3 TPAKIAHCTBA, 3a HCKMOYEHHEM CIIyacB, YCTAHOBIICHHBIX MeXAyHAPOLHBIM
norosopom Pocentickoit @eneparin unm (enepanbHEM 3aK0HOM,

1.6. 3anpemaercs npecienoranme TP@KIAHMHA B CBA3H C Cro 0OpAIIeHrHeM B TOCYIAPCTBEHHBI
OpTaH, OpraH MECTHOTO CaMOYIIPARNEHHS WIH K AOCIDKHOCTHOMY JIMIY C KPHTHKOM NeSTelbHOCTH
YKA3aHHBIX OPraHOB MM [ODKHOCTHOTO NHIA JIMOO B I1EIsx BOCCTAHOBIICHHST HIIH 3AIMHTHI CBOHX
1pag, cBOGOI M 3aKOHHBIX HHTEPECOB JHGO Tpas, CBOOOL U 3aKOHHBIX HHTEPECOB JAPYTHX JIHIL.

1.7. Ilpu pacemotpennu ofparienns e JOTTYCKACTCS pasryiallieHne CBEICHNH, COepIkaluXCsT B
obparuennn, a Takxe CBELEHWH, KACAIOLIMXCH HaCTHON JKH3HH rpaxnanuna, 6e3 ero cormacus. He
SBIIETCS|  pasTIAIICHHeM CBEJICHHMH, couepKalmmxes B Obpallen i, HaupaBNeHUE THCHMEHHOTO
00pallenus B roCyIapcTBeHHbIH OpraH, OpraH MECTHOTO CaMOYNPaBICHHS KN AOIKHOCTHOMY JTHILY,
B KOMICTCHIHIO KOTOPBIX BXOJAUT PEITEHHE TOCTABTCHHDIX B O0pareHH BOIpocoB.

1.8, AnmuHucTparmst VupexaeHus crereMatndecikn AHAIM3UPYeT W 0000maer obpameHus
TPaXKIaH, COLEPXKALINECS B HHX KPHTHUECKHE 3AMCHAHNA, C EJIBIO CBOCBPEMEHHOTO BBIABIICHHS H
YCTPaHEHHS. IPHHIH, TIOPOIAAIOLINX HAPYIIIeHHe TpaB 1 OXPaHAEMBIX 3aKOHOM WHTEPECOB PAKIAH,

2. Ilpaso rpamaan Ha ofpamenue

2.1. I'paxkmare mmeloT mpaso 00paIaTECs THYHO, B YCTAHOBIEHHOM dopwme, a TakKe HATPABIATE
HHAUBHAYAILHBIE ¥ KOJUIGKTHRHEIE THCHMEHHBIC HITH JTIEKTPOHHBIE O0paIneHus B aMUHHCTPAIIUEO
Vapexnenunst tu60 D0IKHOCTHEM JMnam.

2.2. Tpaxpane peanusyror TpaBo Ha 00pamenue cBOGONHO 1 J06POBOIBHO, HEe HapyLIas TIpaB u
CBOOO/IBI APYTUX JIHIL.

2.3. ®opma obpareHns rpaskianamuy BBIOHPAETCS CAMOCTOSITENBHO,

2.4. PacemoTpenue obparenuit TPaxaH OCYNIECTBIsIETCS OECIIIAaTHO.

2.5. Ilpn paceMoTpenun obparmenws B AIMHHHUCTPALHIO YIDEXKICHHS TPayKIaHWH HMEeT Mpago:

- TIPEACTABIIATE JIOTIONHUTENBHBIE TOKYMEHTHI U MaTepHaner b0 obpamarses ¢ mpocsGoit 06
HX HCTPEOOBAHNH, B TOM THCIIE B SIIEKTPOHHOH dopme;

- SHAKOMMTECA C JIOKYMEHTaMH M MaTCpHANAMH, KACAIOLTHMHCS PaccMOTperus obpatenys,
CCIIH 3TO HE 3aTParHBaeT TpaBa, CBOOONB! M 3aKOHHBIE HHTEPECH! IPYTHX JIALl U €CITH B YKA3aHHEIX
AOKYMCHTaX W MaTepuanax He COIEpIKATCs CBENEHHS, COCTABMSIOMHAE TOCYAAPCTREHHYIO HITH HHYIO
OXPaHAEMYIO (PeIepATLHBIM 3aKOHOM TaHHy,

- HOJIy4aTh MUChMEHHEIH JTHOO NEKTPOHHBI OTBET 1o CYWIECTBY TIOCTABIIEHHBIX B 0GpaIlCHAH
BOTIPOCOB, 3a HCKIIOYEHWEM CIIYYdEB, YKA3AHHBIX B ILIL 5.4, 5.8 wmacrosmmero Ionoxenns,
YBENOMIIGHHE O Tiepeajpecaln  OOpamieHuss B FOCYNApCTBEHHBIH OpraH, OpraH MecTHOro
CaMOYNPABICHHS WM TOJKHOCTHOMY JIHI, B KOMIIETCHIMIO  KOTOPEIX BXOOHT pelmcHHe
TOCTABNEHHEIX B 00pAIIEHHH BOMTPOCOE,



- ofpamarecs ¢ xamoGoii Ha MPHHATOC TI0 OOpamieHHIo pemicHMe WM Ha IeHcTBIE
(GesneticTrie), a TakKke ¢ 3asBICHIEM 0 TPEKPAEHNH PACCMOTPEH S 0OpALICHHS,

3. Tpebosanns k o6pamenuro

3.1. B uucemenuoM obpamenun rpaxmamEH B o6s3aTensHOM TIOPSIIKE  YKa3BIBaeT
HAaHMCHOBAHHE aIMHHACTPALHH, 00 aMHIIHIO, UM, OTYECTBO COOTBETCTBYIOMIETO MOJBKHOCTHOLO
ML WK €r0 OMKHOCTh B AIMHHHCTPALIAH YupexaeHus, a Tawxe (aMmmio, wMsi, oTvecTBO
(nocrenmee - mpu wamMuum) 06paTHBIIErocs, MOYTOBLIH ampec, Mo KOTOPOMY IOIKHEI OBITH
HATPABICHB OTBET, YBEXOMIICHHE O Nepeajpecauny oOpalienns, H3NaraeT cyTh TIPEIIOKEHHIS,
SAABIICHHA WA KANmOObl, CTABHT JIMYHYIO MONITHCH H naty. B cnygae meobxommmocTH B
TMOATEEPHUICHHE CBOUX OBOJAOB TPaXXIAHHH TIPHJIATAET K OHCEMEHHOMY OOpalieHHI0 IOKYMEHTE 1
MAaTEpHALL MO0 HX KOMHH. JIOKYMEHTHI, TIPHIOKEHHEIE K oBpaienrsM, BO3BpaILEIOTCS TPKIAHUHY
IO UX NpockOe.

3.2. B ofpamennn, mocrynmsmem B (bopme snexTpoHHOTO JOKYMEHTa, TpaXIaHWH B
0053aTETEHOM TTOPSIKE YKa3BIBAET CBOM Gamunuio, mvs, oT4ECTRO (mocnennee - npu wamamy), ajpec
SJIEKTPOHHOH MOYTEI, €CITH OTBET NOIKEH GBITE HalpaBsieH B (OpMe IeKTPOHHOTO NOKYMEHTa, H
TIOYTOBEIR alpec, €Ciu OTBET JI0MKEH ObITh HAlpaBlIeH B MHCBMEHHOH dopme. I'paxuannn BITpaBe
TPHIOXKHUTB K TAKOMY OOpAILEHHIO HEOOXOMHMEIE JOKYMEHTHI K MATEPHATTEL B BNEKTPOHHOH (opme
MO0 HalpaBHTE yKa3aHHEIC OKYMEHTH 1 MATEPHAITET WIIH HX KOTIUH B ITHCBMEHHOM (opMe.

3.3. Obpamenne, mocrymusmee B AIMHHHCTPAIHIO YUpeKICHAT 110 HHOPMAIMOHHEIM
CHCTECMaM OOIIETO MTONL30BAHHS, MOIJIEHKHT PacCMOTPCHUIO B MOPSIAKE, YCTAHOBICHHOM HACTOSIITHM
Ionoxenuem.

3.4, TpaxmanuH HampasiseT croe obpaiienie HEMOCPENCTBEHHO HA WMs IHMPEKTOPA
VHpexneHus wim ero 3aMECTUTENEH, B KOMITETEHIHMIO KOTOPBIX BXOIHT PEUICHNWE TOCTABJIEHHBIX B
00palleHHH BOTTPOCOB.

3.5. Ilucemennoe odpallleHke, TOCTyNHBIIEE B Vupexnenve, momiexur obs3arensHO
PETUCTPALliK B TCYECHHE TPexX AHEH ¢ MOMeHTa MOCTYTUTEHHS B Y UpeKIeHHE.,

3.6. Bee moctynaromiue B AIMHHHCTPALMIO YupexueHns obparmeHns TpaykaaH MPHHHMAKOTCH,
YUATRIBAIOTCS M PETHCTPHPYIOTCH. PerueTpamonHsiii mumexe OOpALIeHNs TPaKIaH yKa3blBaeTCH B
THCEMEHHOM OOPAIICHAH, KOTOPBIH CTABUTCS B HIKHEM TPAaBOM YTIIy IEPBOTO JIACTA.

3.7. TuchMa TpajciaH ¢ TIOMETKOH «IHYHO TIOCTIC IPOYTEHHUS afpecaToM, B CIIyvae, eciiH B HUX
CTAaBATCA  BOTIPOCHI,  TPeOyIOMAEe  ohULHATBHEX OTBETOB, TICPENAIOTCS HA PETHCTPALHIO B
YCTaHOBJIEHHOM TOpPsI/IKeE.

3.8. OGpamenwne, CONEPKAIIEE BONPOCHI, PEINEHHEe KOTOPBIX HE BXOAHT B KOMITETEHITHIO
AIMWHHCTDAIMY  YUPEKICHNSA, HANpPABISIETCS B TEUCHHE CeMU MHCH €O NHY DPErHCTPAaNHH B
COOTBETCTBYIOLIMH OPTaH HIH COOTBETCTBYIOIIEMY AOIDKHOCTHOMY JIMIY, B KOMIICTEHIHIO KOTODBIX
BXOJMT pellleHHe IOCTAaBIEHHBIX B ofpalieHnu BOIPOCOB, ¢ YBENOMJICHHEM TIpa)KIAHMHA,
HAPABHBINEro ofpailenue, O Mepeanpecanus o0pamenust, 3a HCKITIOYEHHEM CITyJasi, YKa3aHHOTO B
. 5,4, 5.8 macrosimero Tlooxenns.

3.9. 3anpemaercs HampasJATh kanoly Ha paccMoTpeHue B TOCYNapCTBeHHBI OpraH, oprad
MCCTHOTO CaMOYNPABICHUS HJIH JOIDKHOCTHOMY JIMIY, peLIeHHE HIIH [eicTBHE (Gesnettctaue)
KOTOPBIX 00KalryeTcs.

3.10. B cmyuae, ecim B COOTBETCTBHH 3aupeToM, TPelyCMOTPeHHBIM 1. 3.9 HacTosmmero
TonosxeHnnst, HEBO3IMOKHO HaMpaBICHUE XKan06bl Ha PACCMOTPEHHE B TOCYIAPCTBEHHBIH OpraH, opran
MECTHOTO CaAMOYINpPABJIEHNUS! HII JIOJKHOCTHOMY JIHILy, B KOMIETCHIHIO KOTOPBIX BXOZHT pelCHHE
TTIOCTAB/IEHHEIX B OOpaIleHHH BOTIPOCOB, kKanoba BO3BPAINACTCSA TPAXIAHUHY C PasbsICHEHHEM ero
npaBa 00XKANOBATE COOTBETCTBYIOIMHE PellicHne niu neicrere (GesneiicTsre) B YCTaHOBIICHHOM
TIOPSIIKE B CYI.

4. Pacemorpenne o6pamenmii FpajkaaH, MOAroTOBKA 0TBETOB
4.1,  Ilucemenmuoe ofpaienne, mocTynuBLIEE AUPEKTOPY  YUPeKIEHHS, HOIIEHKHT
o0si3aTeNIbHOMY paccMOTpeHHUIO,
4.2. YHer, perucTparms, Xox paccMOTpeHHs 06 paIeH s TpaKIaK OCYIIECTBIACTCH AHPEKTOPOM
Yupesxuenus B sxypHane (MpHIOKeHHe 1).



4.3. Jlupexrop Yupexncrus:

1) obecneunBaer oGBeKTHEHOE, BCECTOpOHHEE M CBOCBPEMEHHOE PACCMOTPEHHE OGpamIeHus, B
Cllyqac HEOOXOAMMOCTH - ¢ YYACTHEM IPaKIaHNHA, HarpasvBLIETO 00pameHne;

2) zanpaidBaeT, B TOM YHCle B JJICKTPOHHOH (opme, HeOOXOMHMEE s PacCMOTPEHHS
00pallCHNs TOKYMEHTB M MATCPHANB B ApYTUX TOCYNApCTBEHHBIX OPTaHAX, OPraHaX MEeCTHOTO
CaMOYIIPABIICHHA H Yy HHBIX NOKHOCTHBIX JIHI, 338 MCKIIOYCHHEM CYIOB, OPraHOB NO3HAHHA H
OpPTaHOB IPEBAPHTENEHOTO CIIEACTRHS;

3) TpHHEMAaeT Mepbl, HANDABICHHBIE HA BOCCTAHOBIEHHE WK 3aI0ATY HapyIeHHBIX IIpasB,
¢BOOOZ H 3AKOHHBIX HHTEPECOB TPAKIAHNHA,

4) maeT OTBETHI 10 CYMECTBY MOCTABIEHHDIX B 0OpaIleHHH BOTIPOCOB;

5) yBemomiisieT TpakmaHWHA O HANpaBNCHEM €ro O0pameHHs Ha pPacCMOTPEHHE B IpyTOi
FOCYNAPCTBENHEIH OpraH, OpraH MECTHOTO CAMOYIPABIEHHS HITH MHOMY IOJKHOCTHOMY JIHIY B
COOTBETCTBUH € UX KOMIIETEHLIHEH.

4.4. I'ocynapcTBeHHBIH OpPran, Oprad MecTHOro CaMOYIIPaBIECHHs UM OJDKHOCTHOE JIMIO IO
HAIIPABNICHHOMY B YCTAHOBJICHHOM MOPSIAKE 3aMPOCy MHPEKTOpa VUpeRIEeHns, paccMaTpPHBAIOMIEr0
obpanteHne, 06s3anbl B TeueHne 15 mmeit HPENOCTABIATE TOKYMEHTEl M MaTepHANBI, HEOOXOMIMBIC
AUTA PAcCMOTPEHHS 0OpalleHnst, 38 HCKITOUCHHEM IOKYMEHTOB 1 MAaTepHaJIoB, B KOTOPEIX CONMEPKATCS
CBENCHM, COCTABIAIONINE TOCYAAPCTBCHHYIO HITH HHYIO OXPaHSEMYIO (eNepPaTHHEIM 3aKOHOM TaiiHy,
1 JUIsL KOTOPBIX YCTAHOBIEH QCOOBIH TIOPSIOK TPefoCTaBIEHHS.

4.5. Oteer wa obpamenue HAaIIpaBIsIeTess B (JOpMeE INEKTPOHHOTO JAOKYMEHTa TI0 ajpecy
BJIEKTPOHHOH IIOYTHI, YKA3aHHOMY B OOpallleHHH, HOCTYIIHBIIEM B TOCYAapCTBCHHEBIA Opram, oprad
MECTHOTO CaMOYIPABIICHHS HITH JOIKHOCTHOMY JIHIY B (hopme SJIEKTPOHHOIO JOKYMEHTa, Tubo 1Mo
apecy (YHAKAJIbHOMY HAEHTHMOMKATODPY) TMIHOTO KaGHHeTa rpaxpannHa Ha Equaom moprane nmm s
HHOH HH(OPMaumoHHO# crcTeMe FOCYNAPCTBEHHOr0 OPraHa MiM OpraHa MECTHOTO CaMOYIIPABIIEHHUS,
obecrieunparomiell WIeHTHGHKALHIO (umy) ayTeHTHhHKALHIO TpaxXIaHiHa, MPU HCIONL30BAHHA
Exunoro moprana wim wrol mHQOPMAMONHON CHCTEMB M B THCBEMEHHOR (opMe mo modToBoMY
alpecy, YKa3saHHOMY B OOpall€HHH, TOCTYIWBIIEM B TOCYZapCTBEHHBIH OpraH, OpraH MeCTHOIO
CaMOYTpaBJICHHS M I0/KHOCTHOMY JIHILY B TTHCEMEHHO# (opMe.

OtseTer roToBsTCS Ha Gramke Yupewnenwus 3a [TOMITHCBIO ITHPEKTOPA B PETHCTPUPYIOTCS B
Kyprane. Kpome TOro, Ha mocTynmsiee B yupexaeHwe wim HOIDKHOCTHOMY JHLY obpameHue,
COACpKaee  [PEANIOCHHUE, 3asBleHde HIH  Kanoby, KOTOpBIE ~ 34TParMBalOT HMHTEPECHI
HCOIPE/ICIEHHOr0  Kpyra JIHL, B YACTHOCTH Ha obpalleHne, B KOTOpOM obxaryercs cynebHOe
PCUICHHE, BETHECCHHOE B OTHOLUCHHH HEOTIPEACIICHHOTO KPYTA JTHLL, OTBET MONKET GEITH pasMerneH Ha
OQUUHATIEHOM CaltTe YupekIeH s B HHPOPMATTHOHHO-TENIEKOMMYHHKAIMOHHOMN CeTH «HMHTEpHETY.

4.6. OTBETHl JOMKHBI CONEPHKATH KOHKDPETHYIO ¥ YeTKYH HHGOPMALMIO 10 BCeM BOIIPOCAM,
TIOCTABNCHHBIM B OOpAINEHWH TpaxkaaH. Ecim TPKIAHNUHY JAH OTBET B YCTHOM dopme, 1O B
MATCpHAIax, MPHIOKEHHBIX K 0GpalleH o, TOJKHO GLITE 3T YkasaHo. Ecm gaercs TIPOMEXY TOUHBIH
OTBET, TO YKA3bIBACTCS CPOK OKOHYATEIBHOTO PEIIEHHS MOCTARIEHHOTO BOITpOCa.

4.7. OTBETBI, NOATOTOBNEHHEIE HA OCHOBAHMH TPaBOBBIX TOKYMEHTOB NOJIKHBI CONEPKATh
PEKBHU3HUTEL 5THX JOKYMEHTOB C YKA3aHWEM JATHl ¥ HAHMEHOBAHMS.

4.8. OtBeT Ha KOJUIEKTHBHOE OGpauIeHye OTHPABIACTCS HA MMs IIEPBOTO ITONMTHCABIIETO €ro
JIATA, ECITH B THCHME HE OTOBOPEHO KOHKPETHOE M0, KOMY HAIIEKHT AATH OTBCT.

49. Oreer Ha ofpamenne, NOCTYIHBIICE B  aAMHHHCTPALMIO  YUpexAeHHS o
MHDOPMAIIHOHHBIM CHCTEMaM  OBIMEro TNOJB30BAHHS, HATPABIETCA 10 apecy, yKa3aHHOMY B
oOpalleHIH.

4.10. Obpammenus rpaxnan mocie ux PaCCMOTPEHHS HCTIONHATEISIMA BO3BPAINAIOTCS CO BCEMH
OTHOCAIMMMHCS K HUM MATCPHANAMH THPEKTODPY YupekieHus, KOTOpBIH (QOPMUPYET jena, B TOM
HHCIE C OTBETOM 3asiBUTENO B CIIydae, ECNM LABANOCh NOPYUCHHE HH(POPMHPOBATE PYKOBOLCTBO O
PE3YNBTATAX PACCMOTPEHHUS.

4.11. TTopsi/I0K BH3HPOBAHKS MOITOTOBIEHHBIX OTBETOB Ha 0OpalleHus rPasKkIaH 32 MOITHCHIO
AMPEKTOPA YUPEKACHHS M IO 3aMEeCTHTENCH YeTaHaBHBACTCS CIICLYFOTIMIA:

- Ha BTOPOM OK3EMIUTAPE OTBETA 3aiBUTEIO B JIEBOM HUIKHEM YLIIY YKasbiBaeTcs QaMuIus u
TMOAITNCE  UCTIONHAUTENS, HOMEp ero ciyxebHOro Tenedona, a Take TIPOCTABIISIOTCA  BHREI
PYKOBOIHTENEH, yHaCTBOBABINKX B TOXTOTOBKE OTBETA C pacimdpoBKoil GamuHit;
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" TPCUIONKCHHS, 3ASBNCHHA W aio0bl, KONHM OTBETOB Ha TpaxIan  QOpMHDPYIOTCS B
COOTBETCTBHH ¢ YTREPKICHHOM HOMCHKTAaTypoOH JieN.

5. Hopamox PACCMOTPEHHS OTACILHEIX 06pamenuii

5.1. Ofpamenus rpaxnan, HOCTYIIHBIIHE MHPEKTOPY VYUpemacHHs w3 CPEIICTB MaccoBOH
uwH(OpManHH, PACCMATPHBAIOTCS B IIOPANIKE H CPOKH, NPEIYCMOTPEHHBIE HacTOmmM [lonoxkeHmeM.,

5.2. B cnywae, ecnMm B mHchMeHHOM O0palllecHHH He yKasaHbl (amumast rpaxnannHa,
HaTpaBUBIIEro ofpallleHne, AITH MOYTOBbIH anpec, o KOTOPOMY IOJMXKEH GbLITh HalpaBlieH OTBET,
OTBET Ha Obpalenue ne naercs. Takue OOpAIEHNS IPH3HAIOTCS AHOHHUMHBIMH.

5.3. Eclii B yKaszaHHOM obpamenuu conepxates ceeaeHmHs o IOZTOTAaBIIHBAEMOM, COBEPITAEMOM
W COBCPIICHHOM NPOTHBONPABHOM ICSHHH, A Taioke 0 JMIE, ero NoAroTaBIHBAIOIIEM,
COBCPLIAIOIIEM MITH COBEPIIHBIIEM, OSPAIEHHE [T0ITEHHT HAIIPABIICHHIO B rOCYNapCTBEHHBIH Opran
B COOTBETCTBHH C €T0 KOMIETEHI[HEL,

5.4. Obpamenwne, B KOTOpoM olxanyeTcs cynebroe PCINCHHE, B TEUCHWE CEMM IHEH co jHS
PETHUCTpAIMI BO3BpAINACTCS TPOKNAHHHY, HanpaBusleMy obpamienne, c Pa3bACHEHHEM ITOpAmKa
0BXANOBAHMS TAHHOrO cynebHoTO pemenns,

5.5. Ilpyr NONMyYeHHH MHCBMEHHOrO obpainenus, B KoTopom COACPIKATCST HEUEH3YPHbLIE JINGO
OCKOPOHTENBHEBIE BHIpaKeHHs, YTPO3BI XH3HH, 3N0POBBIO H UMYLIECTBY JOKHOCTHOLO JIALA, a TAKxKe
JICHOB €TO CEeMBH, NUPEKTOp YupeskaeHus BIIPABE OCTAaBHTH obpaienne Ge3 oTseTa mo CYILECTBY
TIOCTABNEHHBIX B HEM BOTPOCOB H  COOGIIHTE TPAKNAHWHY, HANpaBHBUIEMY ofpammerue, o
HEIOTYCTHMOCTH 3710y IOTPEOIICHUS! TPaBOM.

5.6. B ciyuae, ecnu Texer MHCEMEHHOTO 00palieHus He MOaaaeTes TIPOYTCHHIO, HE TI03BOJISET
ONPENETHTD CYTh NMPEUIONEHHS, 3asBICHHS HIH KaToObI, OTBET Ha oGparmenHte He TAETCS U OHO He
TOJVICKUT HAaNpaBlCHHIO HA pACCMOTPEHWe B TOCYNApCTBEHHBIH  OpraH, OpraE MecTHOTO
CaMOYTIPABIICHAS MJIH NOIXHOCTHOMY JHIIY B COOTBETCTBHH C HX KOMIIETEHIIHEH, 0 YeM B TedeHme
CEMI IHEH CO JIHS perucTpauu obpameHus CcoobIIaeTcs rpaxnanuny, HarpaBuBINEMY OOpalneHue,
CCJIH €r0 (DaMHITHA U TTOYTOBEI 47peC MOMNAOTCS TTPOYTEHHIIO,

5.7. Obpawmesns rpaxan, TOCTYNIUBIIME OT OJIHOTO H TOTO K¢ JIHIE 0 ONHOMY H TOMY 3Ke
BOMPOCY, €ClM CO BpPeMeHH IMONAYH [EepBOrQ ofpamenns wucrex yeranoBneHHLIH HACTOSILIHM

00paleH s OIHOrO W TOTO Ke TPAXIAHIHA, HO 1O PA3HBIM BOIIPOCAM, 4 TAKKe MHOTOKPATHbIE — IO
ONHOMY H TOMY jKe BONPOCY B CIy4ae, ccim TPHYIHHBI, IO KOTOPBIM OTBET II0 CYIIECTBY
TOCTABICHHLIX B OGpAIICHHH BOTPOCOB HE MOT GbiTh AaH, B TIOCNEAYIOINEM OBUIH YCTPaHEHDL,
TPKNAHHE BIPABE BHOBL HAPABHTE 00palieHue IMPEKTOPY YupexKneHws,

5.8. B ciyuae, ecim B MHCBMEHHOM OOpallleHHH TpaskIannHa COLCPIKHUTCS BOTIPOC, HA KOTOPEIH
EMY HEOTHOKPaTHO NABANMCh MHUCHMEHHBIE OTBETHI 10 CYWECTBY B CBA3H C PaHee HAIPARISCMBIMH

JIPEKTOP YUPEKICHNAS BIpABE IPHHATH PELIEHHE O besocHoBaTenEHOCTH OuepenHOTO obparenus n
NPEKPAEHNH [IEPETUCKH ¢ TPAKIAHMHOM 110 AGHHOMY BOTPOCY. O JaHHOM pELIEHNH yBexoMIseTCs
TPAXIAHYH, HAPABHBIIIH 06pameHrye,

5.9. B ciyuae, ecmm otser mo CYLECTBY MOCTABNCHHOr0 B OOPAIIEHNH BOTIPOCA He MOKET GLITh
HaH 03 pasrialleHus CReeHHI, COCTABIIOWINX TOCYNAPCTBEHHYI0 WM HHYIO OXPaHIEMYIO
(enepanbEEM  3akoroM TailHy, Tpaxmanumy, HallpaBuBImIeMy obpalueHue, coofmaercs o
HCBOSMOXHOCTH  IaTh OTBET TO CYMIECTBY MOCTABJCHHOTO B HEM BOTpPOCA B CBSI3H ¢
HCIOMYCTHMOCTEIO PA3IVIALIEHHS YKA3AHHBIX CBEACHMUI,

6. Cpoxn pacemorpenns odpamenuii n yBegomienne rpaxkaag
6.1. Ilucemennoe o6pamenue, MOCTYMHBIIEE B VYUpEXJEHHE B COOTBETCTBHH ¢ Jx
KOMMeTeHIueH, paceMaTpusaeTes B Tevenwe 30 nHel co ZIHS PErHCTPALMH THCEMEHHOTO 06paleHHs.
Cpok paccMoTpeHns HaMHHASTCH ¢ ATHI perucTpanii 00palenns B YpexaeHun 0 3aKaHTHBacTCS
HaToH HaNpaBNeHHs OTBETA, NMOMTHCAHHOMO IMPEeKTOPOM YupexneHus.



6.2. B HCKIOYATENBHEIX Clyqasx, JAMpeKkTop Vupexmeuws BIPaBE MPOMIATE  CpPOK
paceMmotpenns obpaimeHus He Gornee, wem ma 30 AHCH, YBEJIOMHB O NpOeHHK CpoKa ero
PacCMOTpeHHs IpaXTaHHHa, HATPABHBINETO OGpaNeHHe.

7.2. Tlpu THYHOM TIpHeMe TPAXCIAHMH MPEABABIACT NOKYMEHT, YIOCTOBEPSIOIIME €0 JIHNYIHOCTS,

7.3. B cryuae, ecim HSIOKEHHBIE B YCTHOM oGparneHnu hakTer u oBCTOATENBCTBA ABNSIOTCS
OYCBHAHBIMH H HE TpeOyrOT NOMOMHMTENsHOI NIPOBEPKH, OTBET Ha OfpameHwe ¢ Corjacds
TpaXIaHUHA MOXKET OBITH JaH YCTHO B Xofe JHYHOLO TPHEMa, O YeM JeacTes 3aTHCh B 3KypHATTe
JM9HOTO NpHeMa TpaxIanwsa. B ocTambHBIX CIyHqasX HaeTcs INMUCHMEHHBIH OTBET 1o CYLIECTBY
MOCTABNICHHEIX B OOPALIEHH! BOTPOCOB,

7.4. YcTHBIE 00patneHus MOTYT MOCTYNaTk TIPH [IPOBEIEHHH NpHEMa, BO BPEMS TeNle(OHHbIX
TIEPErOBOPOB M PACCMATPHBAIOTCS B CITy4asx, KOrma W3JIOKCHHBIE B HUX (DAKTHl M OOGCTOSTENBCTRA
OYCBHUIHEI M HE TPeOYIOT IOMOTHHTENbHOMN TIPOBCPKH, JIMYHOCTH ODpAINAIOMNXCS H3BECTHLI H
ycraHonensl. Ha yethere o6parenns o TeneOHy, KaK IIPaBUII0, JAETCS OTBET B YCTHOH hopme.

7.5. IlucemenHOS o0pauieHye, pHHATOE B XOMe JHYHOTO [pHeMa, TOIICIKHT PETHCTPAUNY |
PACCMOTPEHHIO B MOPSIIKE, YCTAHOBNEHHOM HACTOSINM DenepansHBIM 3aKOHOM.

7.6. B ciydae, ecnu B obpaliennn comepsarcs BOTIDOCEI, pEIIeHHe KOTOPBIX HE BXOLAT B
KOMIICTEHIMIO IUPEKTOPA Yupesaerts, TPOIIAHNHY NACTCH PasbACHCHNE, Kyda H B KAKOM TOpsifIKe
€My cnenyer oOpaTHThes.

7.7. B xoze miuHOTO NipHema TPOKIAHMHY MOXET OBITh OTKA32HO B JaNbHelem paccMoTpeHn
oOpallenus, ecl emy panee GBUT JaH OTBET 110 CYHMIECTRBY MOCTABNEHHEIX B 00pAIEeHN BOIIPOCOB.

8. KoHTpouts 3a cobmonennem TopsIKa paceMoTpeHnst 00pamenuii

8.1. HomxwocTHoe nuuo B TIPE/IC/IaX CBOEH KOMIIETEHIMH OCYIIECTBISET KOHTpONlb 3a
cobmonenuemM TopsKa PACCMOTPEHHS  oOpainennti, anammsupyior COIEPHKAHME IIOCTYNAOIIHX
obpamiernit, u uHbOpPMHpYeT AVMPEKTOpa  VUPERNEHHA © HapylueHwHsx HCIIOHUTEITBCKOM
JUCLHTLTHHEI.

8.2, lmpextop yupesknens TIPUHAMACT MEPBI IO CBOECBPEMEHHOMY BBISBICHHIO K YCTPaHEHHIO
TPUYHH HAPYIIEHHMs! TIPaB, CBOGOT U 3aKOHHBIX HHTEPECOB TpakaaH.

83. Juma, suHOBHBIE B HAPYIWICHHH  TIOPAIKA DPAaCCMOTPeHHs  obpaieHui TPaxKaaH,
M3TOXEHHOTO0 B HacTosmem  [lonoxerun, HECYT  OTBETCTBEHHOCTH,  MPEAYCMOTPEHHYIO
3aKoHOMaTeNbCTBOM Poccniickolt denepaunn,

9. XpaHeHne MaTepnaos mo obpameHnsiM rpasuan
9.1. TlucemenHste obparnenns FPp&XIaH, KONMH OTBETOB, NOKYMEHTHI MO JHYHOMY TIpHeMy
Tpai/ial GOPMHUPYIOTCS B IENAX B COOTBETCTBIM ¢ YTBEDXKICHHON HOMEHKIIATY PO JIeII.
9.2. Cexperaps YupexieHHs ocymecTriaser XPaHCHHC TIDCANOKEHMH, 3agBNEHHE W %amol
rpaxczaH,
9.3. XpaHeHue Men y HCHONHATENCH 3aMpeIaeTcs.
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